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FINN-PESA MOBILE SOLUTION 

CUSTOMER REGISTRATION FORM 

Kindly fill in the details and submit the form for registration. Incomplete applications will not be 

 Processed.   
 

Surname: _________________________ Other Names _________________________________________  

National ID No:   _______________________________________Membership No. __________________ 

Mobile Phone No: (Safaricom Only) ___________________________________________  

E-Mail Address: __________________________________________________________ 

Declaration by the Subscriber:  

I certify that the information I have given above is true, complete and accurate.  
 

 
Customer Signature: _________________________________ Date: _________________________________ 

 

Use of Finn-Pesa is subject to Finn-Pesa terms and conditions. Please refer to our website www.finnlemm.com 

 for details. See overleaf for frequently asked questions and key information on Finn-Pesa use.  

 
FOR OFFICIAL USE ONLY 

 

Finn-Pesa Acc. No: _________________________  
 
 

Captured by: ________________________________Sign: __________________Date:_____________  

 
 
  
Verified by: _______________________________ Sign: ___________________ Date_____________ 

 
 

 
Approved by: _______________________________ Sign: ___________________ Date_____________ 

 
 

 
 
 
 

  FINNLEMM SACCO SOCIETY  
55 Gatundu Road Kileleshwa, P.O. Box 67666 – 00200 Nairobi.  
Tel. +254 20 760 2880, +254 722 607 983+254 733 208 122  

Email:customer.care@finnlemm.com  

http://www.finnlemm.com/
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FINN-PESA FAQs & USER GUIDELINES 

1. What is Finn-Pesa? 

This is a mobile based service that allows 

our members to access quick loans via the 

mobile phone.  

 

2. Who is eligible for a Finn-Pesa Loan 

Finn-Pesa is available to Finnlemm SACCO 

members only. One must be in good 

standing to qualify. 

 

3. How do I register?  

To register, one is required to fill in the Finn-

Pesa application form and submit to the 

SACCO offices for processing. 

 

4. After registering, how long does it take 

before qualifying for a loan? 

Once you have received the start pin, you 

will be prompted to change it. Once 

changed the account will be active and you 

can proceed to borrow by dialing *346# 

 

5. What is the limit for the Finn-Pesa Loan? 

Once can borrow between Kes.2, 000 and 

Kes. 20, 000 

 

6. If I am a new member, am I eligible for the 

product? 

As long as one has paid up the minimum 

share capital, they are eligible for a loan but 

to the limit of their deposits.  

 

7. How do I access the Finn-Pesa Loan? 

Once you are registered, dial *346# and 

follow the prompts under loan request 

option.  

 

8. What are terms for the Finn-Pesa Loan? 

The Loan is offered at 5% per month 

repayable within 2 months.  

 

9. How do I withdraw the money? 

Once approved, the loan will be credited to 

your Finn-Pesa account. To access the 

money dial *346# and select “withdrawal” 

and follow the prompts. The money will be 

transferred to your M-Pesa.  

 

10. What is the Finn-Pesa charge for 

transferring the money from my Finn-Pesa 

account to M-Pesa? 

The processing fee is Kes.43. 

 

11. How do I repay my Finn-Pesa Loan? 

The loan is repaid via M-Pesa only. Go to M-

Pesa Menu> Select Pay Bill > Enter pay bill 

No. 528400 > Enter your ID. No followed by 

the word FINN (as one word) as the 

account number e.g. 9999999FINN > Enter 

amount to repay > enter your M-Pesa PIN 

and select send.  

You will receive a confirmation sms and the 

outstanding Finn-Pesa balance if any.  

NB: Remember to include the word 

“FINN” after your ID no.  

12. Can I repay the Finn-Pesa Loan in 

instalments? 

Yes. You can as long as the loan is repaid 

within the selected loan period.  

 

13. What happens if I delay in repaying my 

loan? 

Your loan will attract a penalty of 5% on the 
principal loan for every month in default 
and may result to account being 
deactivated for up to 6 months. 

  
14. If I forget my Finn-Pesa PIN, how can I rest 

it 
A Finn-Pesa PIN reset can only be done by 

Finnlemm SACCO. In case of loss, kindly 

contact our offices via email.  

 

I hereby confirm that I have read and 

understood the above FAQs and user 

guidelines.  

 

Name: ____________________________ 

 

Sign: _____________________________  

 

Date: _____________________________ 


	�

